How to handle conflict
brainstrust information sheet
Know Hows are published by brainstrust to help people living with a brain tumour to
understand current topics. They are produced with input from relevant scientific and clinical
experts and are written in a way that should help you to understand often complicated topics.
If you have an idea for a Know How, then please let us know.
If you have any queries, don’t forget you can talk to one of our support specialists
on 01983 292 405 or email hello@brainstrust.org.uk.

Why do we need this Know How?

Ask yourself

When you are living with a brain tumour,
emotions can run high, as people are living with
stress. At times like this, we tend to go to our
default behaviour – what we know – and this
can make things worse.
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●●

What does this mean?

●●

With any conflict situation, there are complex
things at play, not least emotion, which can
include anger and fear. Anger is fear brought to
the surface, and let’s face it, living with a lifelimiting prognosis is truly frightening. When
handled well, however, conflict can become a
positive experience. It can be a healthy friction
that allows for innovation; it challenges the
norm when things are no longer normal. When
handled well, it can build relationships and open
up opportunities that you never thought were
possible. Always aim to find the highest common
purpose and build a solution from there.
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What relationship do I have/want to have
with this person?
What is our common goal, our purpose?
What unites us?
Where do we think differently?
What prejudices do I have towards the
situation?
How important is being right or winning?
How important is the issue in the grand
scheme of things?
What are my options? Choices are to
collaborate, to compromise, to compete,
to accommodate or to avoid.
What am I frightened of?
What is so important to me that I will not
give it up (the bottom line)?

Contact

Other helpful links

Talk to brainstrust. We can help.
You can call, write, type, text.

brainstrust.org.uk/wp-content/uploads/2018/01/
how-to-have-difficult-conversations-guide.pdf

Email for help and support:
hello@brainstrust.org.uk
Telephone: 01983 292 405

Expertly checked and updated January 2019.
Production of brainstrust’s information is supported by the Anna Horrell fund. Anna, wife and mum,
Production
brainstrust’s
supported
by the
Anna
Horrell
fund.
tragically of
passed
away ininformation
August 2017isafter
a valiant
fight
against
a glioblastoma.
Throughout her life
Anna,
and mum,
tragically
passed away
inall,
August
2017bravely
after a and
valiant
fight in the face of adversity.
and wife
her illness,
she was
an inspiration
to us
fighting
cheerfully
against
a glioblastoma.
Throughout
her lifeand
andher
herloss
illness,
wasinanour
inspiration
She was
the beating heart
of our family,
leftshe
a hole
lives that can never be replaced.
toIn
usher
all,incredible
fighting bravely
andwe
cheerfully
in the face
of adversity.
She was
the beating
memory,
are passionate
about
helping others
diagnosed
with a brain tumour
heart
of our family,
and her
loss left
a hole in our lives that can never be replaced.
to navigate
this most
difficult
of journeys.
InMike,
her incredible
memory,
we are
passionate about helping others diagnosed with
Tom, Rebecca,
Charlie
& Sophie
a brain tumour to navigate this most difficult of journeys.
Mike, Tom, Rebecca, Charlie & Sophie

Registered charitable trust – brainstrust is a registered charity in England and Wales (1114634), and Scotland (SC044642).

2

